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Alessandra Millevolte is a veteran graphologist of 35 years, working mainly in 
personnel selection, vocational guidance and forensic expertise. She is an expert 
in vocational training and personal development. Alessandra taught graphology 
for many years at Urbino University and LUMSA University in Rome. She is a former 
President of the Italian Graphological Association (AGI) and remains a member of 
its Technical and Scientific Committee. Alessandra has degrees in sociology and 
graphological techniques from Urbino University and has studied under Father L. 
Torbidoni, Moretti’s most well-known pupil. She has had a long-term collaboration 
with the Moretti Institute, representing the Morettian School at national and 
international conferences.

Her publications include, among others, the book La Scrittura and with Enza De 
Petrillo authored The Application of the G. Moretti Graphological System for 
English speaking graphologists.

Know-how and technical competencies are not enough to express suitability 
for a job. Much depends on the climate that is established with colleagues, the 
style of leadership, and how the person is compatible with other members of the 
team. Identifying the elements of attraction and conflict from the comparison of 
handwritings of a candidate with future bosses or colleagues provides clues that 
increase the possibility of success in the selection of that candidate. Alessandra 
Millevolte’s presentation addressed how handwriting analysis can inform companies 
about applicants’ compatibility and suitability for positions being filled.

A work team’s life involves what we can see, the content, or the task of the position, 
such as actions, behaviors, interactions and achievements. It also involves what 
we can’t see, the emotional aspects of the job, such as perceptions, expectations, 
thoughts and feelings.

She described a number or roles which are played out in the team.

These roles are further grouped into four categories.

• Work control addressed by the Methodologist and the Negotiator.

• Quality control addressed by the Creative and the Innovator.

• Monitoring of the result addressed by the Conservator and the Realizer.

• Monitoring of relations addressed by the Communicator and the Facilitator.

An applicant is assessed for compatibility with the boss and colleagues. The individual 
characteristics related to the type of work, team attitude, characteristics of other 
members of the team, and the relationship with the team leader are all considered in  
the assessment.

Individual characteristics include flexibility, interpersonal skills, self-awareness, self-
esteem, emotional management, autonomy, assertiveness, and recognition of others.
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GROUP 1

 • Conservator builds the memory of the group.  

  

    • Realizer guarantees results. 

       

    •  Methodologist defines logical and orderly paths and organization of the work.

        

 •  Negotiator oversees participation, integrating points of view for decision making. 

 

 

       



200

Alessandra 
Millevolte

(continued)

2019 CONFERENCE PRESENTATION (continued)

Back to Contents

GROUP 2

 •  Communicator listens and summarizes the understanding of all points of view.   

  

    • Facilitator attentive to everyone’s needs and the quality of relationships.. 

       
    • Innovator proposes tools and methodologies.

        

 • Creative researches new approaches for new solutions.
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   Handwriting characteristics associated with: 
 Flexibility

   

   Ability to develop positive relationships
              
   

   Self Esteem
•  Medium or medium-high size  

of letters

•  Good fluidity without sign of  
insecurity or worry

•  Homogeneity

•  Straight extensions of letters

•  Balanced proportions

•  Small basic letter forms without any 
additional strokes

•  Balanced width among letter breadth 
(ovals), and spacing between letters 
and words 

Back to Contents

•  Balance between curved and  
angular elements of writing

• Space between letters 

• Absence of rigidity or excessive control

• Letters concaved to the right

• Graphic fluency 

•  Balance between curved and  
angular elements

• Fluidity

•  Controlled writing gestures  
without inhibiting expressiveness  
or individuality

•  Differentiated pressure but not 
excessively thick or light.

• Slight rightward slant

• Absence of rigidity or impulsiveness

• Flexible

• Sober writing

•  Absence of signs of impressionability, 
for instance, sudden marks in letter 
turnings 
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Managing Emotions

Autonomy

Assertiveness (Ability to express ones needs and ideas in a frank, direct way 
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•  Steady, firm writing

•  Good basic energy, well  
differentiated and channeled

•  Easy and fluent

•  Clear

•  Self-controlled

•  Absence of indices of insecurity, 
impulsivity, aggression, anxiety

•  Absence of excessive emotionality 
(sudden marks in letter turnings) 

Back to Contents

•  Well organized

•  Good pressure, differentiated  
between downstrokes (thicker)  
and upstrokes (lighter)

•  Individualization

•  Absence of aesthetic concern and 
excessive control

•  Fluency

•  Absence of difficulties indicated by 
labored, spasmatic or  
contorted writing 

•  Not rigid self-control

•  Balanced width among letter  
breadth (ovals), and spacing  
between letters and words

 

•  Absence of signs of impressionability 
(sudden marks in turnings),  
impatience, anxiety

•  Well channeled basic energy

•  Easy, graphic fluency 
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Graphological characteristics of people predisposed to teamwork

 
Graphic characteristics to avoid for teamwork

Factors related to the compatibility of people in teams 

•  Curve/angle balance

•  Well channeled, differentiated 
pressure.

•  Upright to slightly rightward slant

•  Balanced extensions

•  Medium letter size of 2-3 mm. 

•  Clear and fluent

•  Medium to large letter breadth, 
balanced with space between words

•  Too angular

•  Too strong or thick pressure

•  Leftward slant or excessive  
rightward slant

•  Excessive signs of firmness

•  Too large or too small letter size

•  Signs or rigidity and worry 

• Unclear letters, disorderly 

•  Too much space between words or 
unbalanced letter breadth 

• Rhythm too slow or too fast

•  Signs of impulsiveness and lack 
of reflection

•  Characteristics of intelligence

•  Quality of the perception process

•   Intellectual approach to problems

•  Personal rhythm is carrying out 
activities

•  Level of precision and clarity

•   Having an open mind and tolerance

•  Balance between analysis and synthesis 

•  Level of sensitivity and reactivity

•  Level of spontaneity and  
socialization

•  Ability to understand and  
support others

•  Level of adaptability

•  Level of autonomy, reliability  
and stability
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The main handwriting signs of compatibility

Individual communication needs

•  Rhythm – energy distribution,  
reaction time, tempo

•  Pressure – level of vitality and receptivity, 
sensitiveness, reactivity, intensity

•  Curve/angle balance – helpfulness, 
understanding, tolerance, adaptability, 
introversion/extraversion 

•  Triple width (letter breadth, space 
between letters and words) – level  

of balance in understanding, 
judgement, reasoning and criticism, 
level of open-mindedness

•  Letter size – depth of vision

•  Accuracy and aesthetics – level  
of spontaneity and socialization,  
level of autonomy, concern for 
appearances, precision

•  Rhythm, timing

•  Level of accuracy and details

•  Analysis and synthesis

•  Clarity

•  Level of abstraction and concreteness

•  Tactfulness and directness

Alessandra ended her presentation with examples of handwriting of teams 
and how they worked together.   
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Marie Anne Nauer, a graduate of the University of Zurich, specializes in 
Freudian psychoanalysis and handwriting psychology. She has her own practice 
in psychoanalysis, psychotherapy, psychodiagnostics, and graphology, as well as 
leadership	consulting,	conflict	management,	and	coaching.	She	is	President	of	the	
Swiss Graphological Society SGG, head of the Section of Handwriting Expertise of 
the SGG and Director of the Institute for Handwriting Sciences IHS.

Her	scientific	papers	and	publications	include	her	work	on	psychoanalytical	
diagnostics in practical application and validation of handwriting psychology. 
She is the head of the new Academy of Handwriting Analysis of the HIS in 
Zurich; in addition, she is a postgraduate lecturer for graphology in international 
courses in several languages. Marie Anne has received the Renna Nezos 
Prize for Psychological Research in 2007 and 2010. She has three books 
published: Handwriting Research, Validation & Quality, co-edited with Yury Chernov 
(2018); Who are YOU? Personal Identity in the Mirror of the Handwriting (2013), 
and co-edited with Debora Horst (2019): Graphologische Gutachten in Theorie und 
Praxis aus arbeitsrechtlicher Sicht. (Graphological Reports in Theory and Practice 
from an employment law perspective.) 

Marie Anne described six different functional job and personality profiles and their 
specific characteristics in handwriting. They are based on a dynamic model of four 
psychic systems and their interaction, which is the quadrifocal brain model. She 
explained how we can find functional dominance in one or two of the systems.

Marie Anne emphasized the importance of tension in handwriting, the dynamic 
between impulse and control (Klages), the four brain areas according to Pophal, 
and the PSI-Theory (Kuhl) of the four interacting brain systems.  
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Angelika Burns is a business consultant and professional Swiss graphologist with 
extensive experience. She assesses candidates for middle and upper management 
using psychometric tests, performance tests, case studies, role plays and interviews.  
She then compares those findings with results from handwriting analysis. Angelika 
received her doctorate in graphology from Basel University and has written a number of 
publications on graphology. She has been the President of and committee member 
for two Swiss graphological societies.

Conflict Moderation: What Help Does Graphology Offer? Why is this 
topic important? What do solution strategies look like?

Introduction
Conflicts are as much a part of our lives as the daily bread. It starts in the sandbox, 
in the children’s room and in the kindergarten and reaches far up to the floors of 
politicians or company bosses. In between, there are countless other situations 
which are marked by conflicts and which would take too much time if I wanted to 
list them all. Literature about conflicts is also extensive but – in view of its vastness 
– is not at the center of our considerations. There is one exception: Alexander 
Redlich’s book on conflict moderation. Just a few words concerning Redlich: At the 
first publication of his book, he was a lecturer in psychology at Hamburg University. 
Meanwhile he is retired but is still active at the Centre of Peacebuilding at the 
same University dealing with questions of successful communication, cooperation 
and conflict management. The great merit of Redlich’s book lies in the fact that 
theory and practical procedures are balanced and become a kind of guidebook 
for experienced moderators. He developed a model of conflict moderation taking 
into account approved concepts of conflict resolution as well as interviews with 
numerous practitioners. His model has been tested by many professionals who 
have used it in role plays in the context of many complex conflict situations.

Conflicts are commonplace, cost an enormous amount of energy, create suffering 
and injustice. But conflicts are also triggers for many changes and improvements. 
Conflicts thus have a destructive but also a constructive side.

What happens in a conflict? It sounds simple: conflicting views, interests, methods 
and values collide and create situations that complicate cooperation or, in the worst 
case, divide people. 

What are the roots of conflicts? For various reasons each person perceives the world 
differently, each person has a different value pattern creating different interests. Finally 
we all have different dispositions and therefore different abilities. No wonder that things 
quickly become difficult as soon as people meet. Often there is no evil intent when two, 
three or more people simply do not find a common denominator.  If each person could 
go his own way there would be no problem, but the majority of us are in some way part 
of a social and interactive group or entity: e.g. the family, school classes, working groups/
teams, management committees of companies, governments or government coalitions. 

November 16
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The nature of the dynamics of these social units determines how much energy it 
takes, at all levels of our society, to follow a destructive or constructive path. As 
conflicts are so omnipresent, it is worth taking a closer look at the structure and 
course of conflicts. Perhaps then it will quickly become clear what possibilities a 
moderator has and where his limits lie. On a more modest level, we can all slip into 
the role of a moderator provided we have a certain basis of knowledge. The world 
cannot afford as many moderators as there are conflicts. Every psychologically 
interested person among us should understand certain rules and be able to apply 
them if necessary. However, more complex cases should be left to experienced 
professionals as conflict moderation is like a guided tour through difficult terrain. 
In a lot of scenarios, it is solid experience alone that helps – if at all – to overcome 
immense hurdles waiting for people trapped in conflicts.

Graphologists have the additional capability of deriving clues from the handwriting 
that allow rapid insight into the personality structure of people involved in conflicts. 
At the same time, graphological knowledge fairly soon allows us to identify 
boundaries that emerge in the search for conflict reducing solutions. 

The program consists of:

1.  Illustration and Model of a Classical Conflict Situation: A Way through 
“Inhospitable Terrain” (Figure 1 on next page.)

2. What Happens at Each Section? What is the Role of the Moderator? 

 • “Desert of Facades”
 • “Mire/swamp of Aimlessness”
 • “Jungle of Arguments”

3. Personality Structures and their Role in Conflicts
 •  Handwriting of Persons with Little Emotional Expression in the “Desert of Facades“
 • Handwriting of Persons with High Emotionality in the “Mire of Aimlessness”
 •  Handwriting of persons with claims for power, ego orientation and striving for 

recognition in addition to distinctive emotionality 

4.  Will identifying and selecting concrete conflict topics automatically lead to 
easing tensions and de-escalation?

 • Balanced People - Beacons of Hope in Conflicts - and their Handwriting
 • “Discussion Topics” and “Points of View” in the “Jungle of Arguments”
 • Chose Negotiation or Fail in the “Mountains of Stubbornness”

2.  What Happens at Each Section? What is the Role of the Moderator? 
This section provides a chronological description of the model illustration of  
figure 1. We look at each section or step of a classical conflict situation and the 
role of the moderator. However, we stay on the surface and simply point out 
what happens at each circle. We show what the moderator should do if he wants 
to get things under control without entering into the depth of all moderation 
techniques and measures possible. We will start to create a link between some of 
the sections of our illustration and handwritings. 

Back to Contents
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 Illustration and Model of a Classical Conflict Situation: A Way through  
“Inhospitable Terrain”
Terminology is from Alexander Redlich’s book, Conflik	Moderation. See note 1 at end.

Back to Contents

Figure 1
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But now let us begin with the first round circle on the bottom left of figure 1.

 2.1. A “Desert of Facades“
  Conflicts have different faces. But often they start with silence. It is the art of 

every good boss, team leader, teacher, husband or wife to perceive this silence 
in time and to interpret it correctly. The people involved hide their feelings, there 
is little expression of mood, and there are no relationship signals. There may 
be a lot of talk, but not much emotion. There is also silence about feelings that 
describe interpersonal contact. Much remains unspoken.

 2.1.1. First Task of the Moderator  
 • T o get the people involved in order to allow contact, to talk about feelings and 

perceptions 

 However, should he succeed, the conflicting parties will quickly end up in the....

 2.2. “Mire/swamp of Aimlessness“ 
  In the “Mire of Aimlessness” (first circle, bottom right of fig 1.) there is generally 

a bad mood. Points of conflict are picked out at random, discarded again, or 
contradicted by others. Various dangers lurk in every corner: The conflicting 
parties quarrel about not exactly defined topics or rationalize, i.e. speak 
about pretended topics instead of the actual sources of conflict. Also, endless 
discussions are likely to be accompanied by accusations that go round in circles, 
or come up with new issues that often have no obvious connection. 

 2.2.1. Second Task for the Moderator
 •  Agree on discussion topics; clarify with the conflicting parties exactly what will 

be talked about (first oval in the middle of fig 1.)

 2.2.2. Third Task for the Moderator 
 Clarification of points of view (second oval in the middle of fig 1.)

  However, this mission is easier formulated than executed, because it leads 
straight to the......  

 2.3. “Jungle of Arguments“ 
 In the “Jungle of Arguments” (circle on the right side in the centre of fig.1) the   
  points of view have to be clarified: However, there are people that do not allow 

others to speak. One argument follows the other. Without having listened properly, 
the opponent then hooks in and does the same. The moderator has to be extremely 
vigilant. Behind the open remarks, he must not overlook those that are subtle and 
hidden, but very meaningful. There may be depreciating eye movements or rude 
interruptions of the opponent which prevent the other party from speaking. As the 
title of this circle announces, the people involved in the conflict move within a “Jungle 
of Arguments” with messages that hurt, insult and humiliate. Pure emotions!  The 
moderator must try and find a way back to a factual level after the conflicting parties 
have unloaded their emotions in a chaotic and undifferentiated fashion. 

Let’s look at the fourth and fifth task of the moderator that allows the “Jungle of 

Back to Contents
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Arguments” to become more transparent and to find potential ways out of it. 

 2.3.1. Fourth Task for the Moderator trapped in the “Jungle of Arguments”
 •  Announce basic rules of communication: Listening, letting others finish their 

sentences
 •  Possibly define the length of the talking time in the case that normal limits are 

exceeded  
 •  In many cases it is advisable to separate the conflicting parties spatially and – in 

a first round – listen to them individually

 2.3.2. Fifth Task for the Moderator still within the “Jungle of Arguments”
 •  Help to open up, to clarify, to get to the bottom of quarrels….
 •  Who wants what? On the factual level? On the interpersonal level?
 •  Who means what? In his body language, in his words? What hidden messages 

can be heard?

  The next logical step would be to take decisive measures and to ask…..
 •  What should be done? 
 •  Who will take on which task?

  The last two questions seem to suggest easy answers. However, before the 
moderator takes measures together with the conflicting parties, the above 
questions such as “who wants what, who means what etc.” ..... must be thoroughly 
clarified. You should not make the mistake of giving strong personalities too quickly 
a platform that allows them to overrun weaker persons with their arguments, to 
stall the discussion, to prematurely move on to the decision-making phase and 
implement measures. 

  If the moderator has the matter well under control and is dealing with people that 
are willing to cooperate, certain conflicts can already be defused in this phase and 
emotions flattened. This, however, requires.....

 •  An open exchange
•  A fair clarification of objections  
• A differentiated description of feelings and expectations

In the case of non-cooperating persons, however, there is a great chance that the 
differences will continue to exist, although the position of the other person is better 
understood or could be better understood. 

The course of the moderation thus depends decisively on the personality structures 
that are part of the conflict. There are two basic possibilities, which can be expressed 
quite simply by the following question: “Are you part of the solution or part of the 
problem?” Or to put it another way: “Are you interested in an objective solution? Or 
are you mainly interested in your person and your interests?”

With solution-oriented persons involved in the conflict, there is the possibility of 
negotiation.                                                                                                                          Back to Contents
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With conflicting parties, however, who are mainly concerned about personal issues 
such as vanity, power, dogmatism or ideologically entrenched principles, we are 
quickly on our way to the “Mountain of Stubbornness”.   

3. Personality Structures and their Role in Conflicts 
So far, we have focused on the model course of a conflict with its individual stages  
and the tasks of the moderator. Now, we will establish a connection to graphology at each 
section of the path through “inhospitable terrain” and see what handwriting reveals. With 
that in mind, we return to the starting point in fig. 1, i.e. to the “Desert of Facades”.

  3.1. Handwriting of Persons with Little Emotional Expression in the “Desert 
of Facades“  
 Let us remember the first scenario from the conflict illustration, namely the “Desert 
of Facades”. Characteristic for this part is behaviour such as suppression or 
repression of feelings, little expression of mood and/or few relationship signals. 
In principle, we should take a differentiated view at this point as in this phase we 
encounter different motives that prevent people from expressing their feelings. 
In the initial part of conflicts, for various reasons, a lot of people hide anger, 
disappointment or the feeling of being hurt. Let us think, for example, of persons 
in need of harmony who do not like to talk about negative feelings, because they 
do not want to hurt or jeopardize interpersonal peace. Also the “macho”, who 
considers talking about personal feelings to be women’s gossip and thus shies 
away from the real problems.

  It would be going too far if we were to consider all these perspectives. Therefore, 
we consciously narrow our field of vision and concentrate on those people who 
need a protective wall, who behave less expressively towards the outside and for 
whom it takes longer until they talk about their feelings and open themselves up to 
the moderator.

 For the conflict moderator, people who strongly shield their feelings due to an 
inner need become a great challenge.   
Let us remember the moderator’s first mission:
•  to get the people involved in order to allow contact, to talk about feelings and 

perceptions

In psychology there is a great number of typologies summarizing features of those 
people who have one thing in common: difficulties in dealing with emotional 
expression and difficulties in talking about feelings, compensating through more or 
less pronounced intellectual brilliance and intellectual achievement. 

A few typologies are mentioned in this context:

•  The schizoid (or also schizoid-compulsive) type by Fritz Riemann (Note 2)
•  Le Type “sentimental“ and “secondaire“ in the  Caractérologie of Le Senne (Note 3)
•  The introverted (or also introverted-compulsive) type of Ania Teillard (Note 4) 
•  The Green-Blue Type, resp. the Blue-Type in the Wheel of Insights-Discovery (one 

example of the many modern personality profiles)

Back to Contents
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All of these types share major graphic features that signal distance, prudence, 
difficult interpersonal contact, insecure handling of emotions and, in some cases, 
compensation on the intellectual level. Let us first look at a few examples before we 
summarize their graphic characteristics in a list.  

Figure 2: Disturbed rhythm of movement and form, inhibited, disconnected/
soldered/clumsily connected, pressure variations, not clearly recognizable connecting 
forms (threads, angles?), meager (badly formed loops), abrupt endings, retouches, 
tendency to illegibility due to excessive inhibition of movement, small, relatively large 
spacing between words and lines, rather wide right hand margin.

Back to Contents

Figure 3: Inhibited, rather disconnected, slight pressure variations, small angles and 
garlands, meager, abrupt endings and retouches; between vertical and leaning to 
the left, rather large spacing between words, partially rather wide right hand margin; 
in spite of the smallness of the writing, it is still legible.

Figure 2, age 44, male, lawyer

Figure 3, age 41, male, senior business analyst
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Figure 4: Disturbed rhythm, high degree of tension, inhibited, leftish connections, 
pressure variations, not clearly recognizable connecting forms, meager and abrupt 
endings; tendency to illegibility due to excessive inhibition of movement; small, 
rigid forming of letters associated with too much control, very large spacing 
between words and lines, partially rather wide right hand margin.

Figure 5: High degree of tension, i.e. between tense and inhibited, disconnected 
and grouped, certain pressure variations, small angles and small arcades, meager, 
abrupt endings, vertical, relatively large spacing between words.

Figure 4, age 26, female, student of biology and graphology

Figure 5, age 27, male, computer scientist
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Summary of graphic characteristics that are (partially) present in the writings 
just shown (Figures 2 to 5):
With respect to movement: 
•  Disturbed rhythm
•  High degree of tension, i.e. between tense and inhibited
•  Rather disconnected respectively soldered or in a leftish way connected, often narrow
•  Pressure variations

With respect to form:
•  Angles, arcades or undefined not clearly recognizable connecting forms
•  Meager handwriting, i.e. the loops encompass less space than being taught  

at school
•  Abrupt endings
•  Retouches, repairs
•  Tendency to be illegibile due to excessive inhibition of movement
•  Small writing
•  Rigid forming of letters associated with too much control

With respect to space: 
•  Vertical or leaning to the left 
•  Large spacing between words and lines 
• Rather wide right hand margin

Figures 6, 7 and 8 are examples of handwritings that cover some of the features 
mentioned above, but have greater overall evenness and discipline in terms of 
movement, form, and spatial treatment. They come from people who also need to 
be encouraged to talk about personal feelings:

Figure 6: Between tense and inhibited, rather disconnected or hopping, unclear 
connecting forms, meager, abrupt endings, often illegible due to inhibition of 
movement, small, vertical, large spaces (lines).

Figure 6, age 40, female, secretary and student of graphology 
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Figure 7: Disturbed rhythm, between tense and inhibited, disconnected, angles, 
arcades, meager, abrupt endings, rigid forms, too much control, nearly vertical, 
relatively large spacing (words and lines).

Figure 8: Too much control, between tense and inhibited, frequently disconnected, 
narrow, arcades, rather meager, abrupt endings, between vertical and slightly 
leaning to the right.

With the following two examples (Figures 9 and 10), we are still in the realm of 
people who have difficulty expressing what they have personally experienced, 
i.e. expressing personal feelings. But at the same time, with their often extremely 
accentuated beginning of words and other graphic exaggerations, they form the 
transition to people with pronounced ego-centeredness. Although they do not 
spontaneously talk about personal feelings in the context of a relationship with 
others, they are quickly on the spot when it comes to expressing their opposition to 
criticism in writing or verbally.

Back to Contents

Figure 7, age 25, male, computer scientist

Figure 8, age 32, female, excellent results in MBA-studies
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Figure 9: High degree of tension, rather disconnected, at times soldered or 
occasionally well combined, arcades with covering stroke, meager and inflated,  
abrupt endings, retouches, rigid forming of letters associated with too much control,  
leaning to the left.

Figure 10: Between firm and controlled on the one hand and over-controlled and 
inhibited on the other; narrow arcades and angles; covering stroke, regular pressure, 
close to writing in furrows; firm in the down-strokes, dominance of form, relative precise 
i-dots, emphasis on upper-zone, in addition prolonged up and down, barred writing.

The last two examples (Figures 9 and 10) represent the transition from problematic 
writers in the “Desert of Facades” (reduced capacity to express emotions) to the 
ones that challenge the skills of the moderator in the “Mire/swamp of Aimlessness”. 
The main characteristics of this phase of conflicts are thus described in 2.2: The 
opponents are in a bad mood. Controversial points are picked out at random, the 
conflicting parties quarrel about not exactly defined topics or rationalize, i.e. speak 
about pretended topics instead of the actual sources of conflict. Endless discussions 
are likely to be accompanied by accusations that go round in circles or come up 

Back to Contents

Figure 9, age 37, male, technical writer (this is how he writes at work)

Figure 10, age 37, male, marketing specialist
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with new issues that often have no obvious connection. The field is open to the 
predominance of emotions and, as a consequence, to subjective perceptions and 
opinions. The conflicting parties unload what annoys them. Often, outbursts of 
anger conceal feelings that are socially unacceptable and even difficult to admit to 
oneself, such as jealousy, envy, greed or competence quarrels. One accusation leads 
to the next, one attack or insult follows the other. Neither is the core of the conflict 
in sight, nor are solutions.

We mentioned before that schizoid (according to Riemann) or introverted people 
have to be encouraged to express their feelings, also people in need of harmony. 
Impulsive persons and highly expressive or openly aggressive individuals, on the 
other hand, quickly show emotions. They unmistakably express themselves when 
they do not like the behaviour of other people or when they are annoyed by 
situations they do not accept. The conflict moderator knows more quickly where 
he stands with them. However, their actions and judgments are usually so strikingly 
undifferentiated and subjective that the moderator’s work is heavily affected.

    3.2. Handwriting of Persons with High Emotionality in the “Mire of 
Aimlessness”

  In the “Mire/swamp of Aimlessness” the moderator ought to bring a structure 
with objectives and solution-oriented behaviour into the process. If the moderator 
was a graphologist and could quickly take a look at the writing of the people  
he is dealing with, then he would know which hurdles he faces when seeing 
Figures 11-14: 

Figure 11: Disturbed rhythm of movement, mixture of low and high tension levels, 
effervescent, pressure variation, prolongations up and down, prolongations shooting 
upwards, disturbed rhythm of form, mixture of full forms, angles, jerky movements, 
dented round forms, disturbed rhythm of space, insufficient spacing between words 
and lines, slanting to the right and to the left, grouped, thrown strokes. 
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Figure 11, age 56, male, insurance specialist
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Figure 12: Disturbed rhythm of movement, torn between low and high tension 
levels, jerky and angular movements, effervescent, pressure variation, disturbed 
rhythm of form, irregularity with respect to width and size of letters, variation in 
connecting forms and other forms, order is maintained thanks to sufficient spacing 
between words and lines, slanting to the right, hastily disconnected.

Figure 13: A mix of contraction and release provide a certain rhythm of movement, 
form and distribution; however, the sharp and powerful angles in the lower zone and 
partially in the connecting forms reveal strong impulsivity. Also the thrown strokes, 
full of displaced pressure and centrifugal force underline the potential for strong 
emotional reactions; the black felt-tip-pen softens at first sight the sharpness of the 
angles but at the same time points to the pronounced need for opportunities in 
order to dominate and demonstrate his willpower.

Back to Contents

Figure 12, age 55, male, senior proposition development manager  
(left-handed, outplacement candidate)

Figure 13, age 74, male, engineer, pilot and instructor of pilot instructors
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Figure 14: Disturbed rhythm of movement, too much release, insufficient control of 
movement, precipitated, pressure variation, disturbed rhythm of form, irregularity 
with respect to width and size of letters, suspensions, variation in connecting forms 
and other forms, right-slanted, combined, progressive but the total image suffers 
from too much inhomogeneity.

Let us do an intermediate summary: With the help of the moderator, “the Desert of 
Facades” is overcome. At the same time, the moderator risks encountering emotions 
in the second scenario from the conflict illustration, i.e. in the “Mire/swamp of 
Aimlessness”, which are given free space in a disorderly manner. Emotions pour out 
without inhibition. Real or pretended conflict topics are thrown onto the table. What is 
missing is the constructive, solution-oriented handling of reproaches or the attempt to 
separate objective opinions from subjective judgements.

The moderator has particular problems with the following five personality traits in 
the “Mire/swamp of Aimlessness”:

• Increased emotionality
• Increased subjectivity
• Increased ego-emphasis, claims for power, striving for prestige
• Reduced willingness to listen
• Tendency to polarize

  3.3 Handwriting of persons with claims for power, ego orientation and 
striving for recognition in addition to distinctive emotionality (Figures 15, 16 
and 17) 
In the section that follows, we will consider that group of handwritings in 
which emotionality is joined by another aspect that aggravates the situation 
for the moderator. In addition to emotionality, we are dealing with the ego, its 
vulnerability, demands or personal interests.

Back to Contents

Figure 14, age 32, male, student of biology, does casual jobs, borderline.
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Figures 15 and 16: Disturbed rhythm of movement, extended centrifugal 
movements, mixture of low and high tension levels, remarkable prolongations up 
and down, mostly the result of strong movement, prolongations shooting upwards, 
unstable, sinuous lines; disturbed rhythm of form, irregularities in the connecting 
forms and other kinds of irregular forms, pressure variation, (excessive) accentuation 
of initials, disintegration of forms, hardening of letters with spasms and angles, 
right slanted, thrown strokes, disturbed spatial image due to tangled lines, various 
irregularities and partially too small margins.

Figure 15, age 39, male, successful sportsman

Figure 16, age 51, male, does “everything and nothing”
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Figure 17: Similar decription as for Figures 15 and 16, but in addition, certain order 
is disturbed due to tangled lines and irregular spacing between words and lines. The 
person is sent to an assessment as he wishes to take on more responsibility, is gifted 
and ambitious but does not integrate into a team.

Summary of handwriting features that are often characteristic of striking emotionality 
in conjunction with power claims, ego-centeredness, and striving for recognition:  

• Disturbed rhythm of movement
• Extended centrifugal movements
• Mixture of low and high tension levels
• Pressure variation
•  Remarkable prolongations up and down, mostly the result of strong movement 

(sometimes also the result of deliberate prolongations)
• Prolongations shooting upwards 
• Unstable, sinous lines
• Disturbed rhythm of form, unusual/individual shapes
• Excessive rounding
• Irregularities in the connecting forms and other kind of irregular forms
• Excessive accentuation of initials and partially emphasis on final letters 
• Disintegration of forms, hardening of letters with spasms and angles
• Mostly right-slanted and rather connected
• Sharp angles, especially in bottom loops  (“g”, “q”)
• Thrown strokes, often with pressure
•  Disturbed spatial image due to tangled lines, various irregularities and  

partially too small margins

Back to Contents

Figure 17, age 44, male, factory floor manager
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4.  Will identifying and selecting concrete conflict topics automatically lead to 
easing tensions and de-escalation? 
Section 3 dealt with personalities and their handwritings that prove difficult in 
conflict moderation. In Section 4 we return to the actual process and accompany 
the moderator on his delicate path. The last series of handwritings leaves 
traces in us graphologists, which could perhaps be described as a certain inner 
consternation, perhaps also unrest. Let us now put ourselves in the position of 
the moderator and ask what he has to do. He and his clients are still in the “Mire/
swamp of Aimlessness” and he partially may have to deal with psychologically 
unbalanced people that are characterized by subjectivity and emotionality. They 
attack each other verbally and turn aimlessly in circles. If the moderator succeeds in 
getting closer to the factual level, then his next steps look like this:

•  Agree on discussion topics; clarify with the conflicting parties exactly what  
will be talked about (refer to 2.2.1.)

• Clarify points of view (refer to 2.2.2.)

The topics that ought to be discussed must be clearly identified and specified and 
the people involved are supposed to stick to an agreed line. In this phase, people 
with a different profile i.e. people who prove to be constructive and self-critical, 
and who show insight into their own mistakes may appear to the moderator like a 
gift from heaven. What turns these people into a gift from heaven? They bring what 
is needed for fair solutions:

•  Objectivity, balanced emotional life 
•  Relatively firm self-positioning 
•  Willingness to listen 
•  Integrating behaviour
•  Certain ability to take a distance to oneself, to other people and to  

events that touch one’s own life

  4.1 Balanced People - Beacons of Hope in Conflicts and their Handwriting 
Constructive and balanced people are willing to play by the rules defined by 
the moderator, as they are interested in solving the conflict.  Their Achilles’ heel 
could at worst consist of accepting too quickly solutions that do not pass the test 
of time in order to return to harmony. In any case, they are willing to listen to the 
logical spread of arguments by the other party and, in return, to formulate their 
own view in a logically comprehensible way. Sometimes this kind of clarification 
is sufficient. The more emotional and egocentric the opponents are, the more 
difficult it becomes to have clarifying and explanatory talks. But let’s stick with 
those people and their writings who are solution-oriented in conflicts. Some 
examples:
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Figure 18: Average degree of tension mixed with the next lower degree i.e. 
contraction balanced by release, adequate control of movement, simplified, 
combined and progressive, rather rhythmic irregularities, homogeneous image, 
orderly, clarity due to adequate spacing between words and enhanced spacing 
between lines.

Figure 19: Average degree of tension mixed with the next lower degree i.e. 
contraction balanced by release, adequate control of movement, legible, 
simplified, combined, rather regular and homogeneous, orderly, clarity due to 
aerated spacing between words and lines, some enlarged initials.

Figure 18, age 61, female, lawyer and graphologist

Figure 19, age 40, female, science teacher
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Figure 20: Average degree of tension mixed with the next higher degrees i.e 
voluntary contraction tends to be higher than release, movement between control 
and over-control, simplified, combined and grouped, rather rhythmic irregularities, 
homogeneous, orderly, clarity due to aerated or even large spacing between words 
and lines (may need more time to express herself with respect to interpersonal 
issues).

Figure 21: Average degree of tension mixed with the next higher degree i.e. 
contraction tends to be higher than release, adequate control of movement, 
legible, simple, disconnected and rather homogeneous, orderly, clarity due to 
rather large spacing between words and lines.

Figure 20, age 69, female, ethnologist 

Figure 21, age 40, male, distribution specialist



225

Angelika 
Burns

(continued)

2019 CONFERENCE PRESENTATION (continued)

Back to Contents

Summary of common graphic features of mostly balanced writers:
•  Average degree of tension (mixed with the next higher or next lower degree, 

depending on the writing, but with a certain consistency) 
•  Adequate control of movement
•  Legible, simplified or simple forms
•  Grouped, combined, progressively connected or disconnected (frequently in the 

case of technical background) 
•  Rather rhythmic irregularities, no excesses, homogeneous image
•  Orderly, clarity due to normal or slightly enlarged spacing between words and lines

  4.2. “Discussion Topics” and “Points of View” in the “Jungle of Arguments” 
We have now made our way from the “Desert of Facades” to the “Mire/swamp 
of Aimlessness”. At this point, the moderator uses certain rules of communication 
to ensure that the participants at least agree on specific topics for discussion and 
begin to describe the respective points of view. The more the moderator deals 
in this phase with balanced and objective people, the better the outcome. Initially, 
these talks often take place in a one-on-one setting, then in group discussions. It is 
important that there is a balanced relationship between talking and active listening 
on the part of all participants, as already mentioned earlier (in 2.3.1). 

   But that does not put the minefields behind us yet. We have only created a 
basis for the actual confrontation of the arguments, which can soon become a 
“Jungle of Arguments”. Potentially, we are still confronted with highly emotional 
people who quickly become entangled in this phase. The moderator shows them 
how to listen actively, but mostly they can’t and won’t listen. And so arguments 
collide and produce other arguments. The moderator makes an effort to at least 
understand the logic of the individual parties - if there is one - and to understand 
the connections between the arguments.

  He may succeed in calmly reconstructing what one person says, the other 
answers and what the third person means. With a moderator who holds the reins 
firmly in his hand and keeps a good overview, the “Jungle of Arguments” can 
be cleared through his clarifying intervention, and possibly the parties manage a 
step forward and approach the area of solutions. 

  Let’s take a look at the so-called “reasonable” and emotionally balanced people 
in the “Jungle of Arguments”. Is it easier for them to get through this area? 
Practice shows that even with them, more or less high obstacles stand in the way 
when searching for win-win solutions. Why? The fact is that basic values, interests 
and preferences are of decisive importance in the run-up to logical thinking 
processes. So it happens that rational, emotionally controlled persons present a 
coherent logical argumentation and this even makes sense to the opposing party. 
However, this argumentation may contradict the basic values and interests of the 
opposing party and is therefore rejected in spite of all the logic. If a wife doesn’t 
like hiking in the mountains together with yodel music and instead prefers to lie 
on the beach and listen to jazz, but the husband hates the beach and instead 
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loves the tranquillity of the mountains, then each of the two can make a coherent 
plea for the beach with jazz or the mountains with yodel music, and it still doesn’t 
change the feelings and experiences of the other person. Nevertheless, there is 
more hope with people that are open to objective arguments. 

  4.3. Choose Negotiation or Fail in the “Mountains of Stubbornness”
  After all the difficult passages we have walked through, there are now two main 

possibilities: Negotiate or fail through stubbornness. Solutions can be found 
with or without the help of a moderator provided we are dealing with balanced 
people. In 4.1 we consider both: their major personality qualities and the main 
characteristics of their handwriting. Let us here summarize in a list those features 
that help the moderator to find a way to solutions. We also look at a last sample 
of handwriting: 

 •  Personal maturity with balanced emotional control
 •  Relativizing one’s own importance, objectivity
 •  Sense of responsibility
 •  Willingness to compromise
 •  Ability to constructively criticize others and to accept criticism
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Figure 22: Average degree of tension mixed with the next lower degree i.e. 
contraction balanced by release, adequate control of movement, legible, 
simplified, combined, grouped, rather regular and homogeneous,  orderly, clarity 
due to aerated spacing between words and lines.

With mature people there is usually a common denominator which can be built upon, 
even if different interests and values are involved. Everyone that is part of the conflict 
must compromise in some way. A constructive path is possible if there is - from the 
outset - a firm intention of the people involved to be part of the solution and not part 
of the problem.

Figure 22, age 56, female, psychologist and psychotherapist
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In more difficult cases, a strategically gifted moderator may be able to take small 
steps forward with a great deal of knowledge about the peculiarities, weaknesses 
and preferences of those involved in the conflict. There is little or no hope, 
however, if the following personality traits dominate, which we will sum up once 
again in the essential outlines: 

•  High emotionality
•  Rigid principles 
•  Ego-related interests 
•  Claims of power
•  Personal sensitivity
•  Incapacity to deal with criticism
•  Lack of willingness to compromise

The probability is high that people with this bundle of characteristics will remain 
part of the problem instead of becoming part of the solution. Their path usually 
leads to the “Mountains of Stubbornness” and gets stuck there. 

I will end my presentation with two signatures. You may decide for yourself which of 
the two ends up in the “Mountain of Stubbornness” and which chooses the path of 
negotiation. One of the two could graphologically be described as follows: Vertical, 
emphasis on initials, prolonged upwards, subtle, garlands, at times unfinished 
or simplified, light to medium pressure. The other one: Angles with striking 
prolongations upwards, narrow, large, constant heavy pressure without release, 
broad stroke, over-connected.  
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Notes: 1The major part of this conference is based on the book by Alexander Redlich, Konflikt	Moderation, Windmühle GmbH, Hamburg 1997, the 7th edition 
of which was published in 2009 as a paperback with numerous case studies, accompanied by an educational film on DVD. A number of terms and paraphrases 
used in the present conference are derived from Redlich’s book. Redlich from the Center of Peacebuilding at the University of Hamburg deals with questions 
of successful communication, cooperation and conflict management within and between groups - from families and flat-sharing communities to school classes, 
professional work teams, peer groups and political action groups. He trains professionals who are responsible for developing groups into teams, for advising 
executives, for facilitating group work and mediation in conflicts. The background reasoning: When spontaneous group dynamics are no longer successful, 
professional and at the same time participative support is needed.

2The psychoanalyst Fritz Riemann identified four basic anxieties humans may experience in early childhood. One or two of these basic anxieties will play a 
formative role in our later lives and more or less obviously shape the character of a person without it becoming a pathological disorder under normal conditions. 
Only the interaction of many negative forces on a private and professional level may lead to a critical state of mind. Riemann’s book “Basic Forms of Anxiety” 
was published over 50 years ago. It is still part of psychological teaching programs today. Riemann’s fundamental questions - for which he tried to find an answer 
in his work with patients -  are: Why do some people need a lot of closeness and others feel restricted by it and require distance? Why do some people only 
feel comfortable when everything is precisely regulated and does not change whilst others feel trapped and are yearning for change? Riemann concluded: 
There are four basic fears: (1) The first kind of anxiety is the result of early disappointments in the field of emotional relationships and causes people to keep 
their distance. Riemann called this the schizoid character. (2) The second anxiety is linked to experiences of being abandoned and isolated and makes people 
seek interpersonal closeness instead of emancipation (depressive character). (3)  The third anxiety is associated with a super-ego and enhanced expectations of 
obedience. For the person concerned chaos and change are difficult to endure. Everything should remain as it is (compulsive character). (4)  The fourth anxiety 
associated with a poor identification with one’s own role prevents the person from committing himself and from taking on responsibility. They thrive on changes 
and are associated with the hysterical character. Literature: Riemann Fritz, Anxiety: Using Depth Psychology to Find a Balance in Your Life, Reinhardt 2008 
(Kindle-Edition)

3Le Senne René, Traité de caractérologie, Presses Universitaires de France, Paris 1989 and Lefebure Fanchette, Le Trait en Graphologie, Masson, Paris 1991

4Teillard Ania, L’Âme et l’Écriture, Editions Traditionnelles, Paris 1985
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